
Link AI is a subscription-based software service that works with 
most dental practice management systems (PMS). It supports 
the business side of dentistry—from communications, scheduling 
appointments and follow‑ups, to day‑to‑day administrative tasks and 
real-time analytics. Think of it as your always on, behind-the-scenes 
assistant that helps keep things moving efficiently—24/7. And right 
now, you can try Link AI for six months at no charge. If you decide to 
add Link AI to your team, you can right-size your services with three 
subscription level options.

Offer valid March-December 2026.
Link AI is available in the U.S. only. 

It’s like getting an always-on, 
behind-the-scenes assistant 
at no cost.

Why Link AI?
Optimize and Automate
Link AI acts as a nonstop virtual assistant automating 
scheduling, intake forms, payments, and patient inquiries.

Streamline Communication
Centralized patient communications seamlessly sync 
between office computers and connected A-dec Pro 
equipment.

Get Real-Time Analytics 
Smart dashboards gather data real-time so you can 
discover where inefficiencies are hiding. 

Increase Engagement
Proactive outreach handles new inquiries, books from 
website, and automates targeted marketing campaigns.

Efficient. Seamless. Connected.

Ready to see Link AI in action?
Learn more and schedule a demo at a-dec.com/linkai 

Get six months on us!
(Up to a $7,200 value)



Package Options
Feature Standard Advanced

AI call answering ✓ ✓

HIPAA compliant ✓ ✓

SOC 2 compliant ✓ ✓

AI conversational messaging ✓ ✓

Integrated patient forms ✓ ✓

Online scheduling tool ✓ ✓

Secure & flexible payment processing ✓ ✓

AI practice optimizer ✓ ✓

Call recording and transcription ✓ ✓

Integration of phone service, texting and AI assistant ✗ ✓

Answers every call with your staff ✗ ✓

Smart patient outreach campaigns ✗ ✓

Sends reminders via text and phone ✗ ✓

Live call transfers between AI & staff ✗ ✓

Monthly cost $450 per month $1,200 per month

Number of AI tokens included 4,000 7,000
Choosing a subscription Standard is designed for small offices 

wanting after-hours and overflow 
support, with AI adoption to improve 
workflows.

Advanced delivers full automation for 
small offices ready to consolidate tools, 
streamline operations, and supplement 
staff workload.

Overage cost per token $.20 per overage token $.15 per overage token

Q&As–Link AI for A-dec+ Six-Month Trial
QUESTION ANSWER

Will I need a credit card on file to start 
my six-month trial?

Yes, a credit card is required to start your six-month free trial. During checkout, you’ll enter your  
card details and apply your promotion code to activate the trial. You won’t be charged during the  
six months, and your subscription will automatically renew at the standard rate once the trial ends.  
You can cancel any time before then to avoid charges.

Is renewal through my dealer or 
through A-dec directly?

Renewal is handled directly through the Link AI Interface. With a credit card on file, your 
subscription will auto-renew, and you’ll be notified in advance of the renewal date.

Do I need to give 30-day notice to 
cancel? Are there cancelation fees?

You can cancel your six-month trial with 30 days’ notice. There is no cancellation fee.

Who do I contact for support? A-dec has a knowledgeable team assembled for Link AI technical support that includes a dedicated 
Link AI representative, with expertise in technical platform access and configuration support. Your 
A-dec Customer Service team is available to answer your questions at 1.800.547.1883.

What PMS systems does Link AI 
Integrate with?

Link AI is currently compatible with Dentrix, Open Dental, Denticon, and Curve Dental.

Do I need A-dec+ or A-dec Pro to use 
Link AI?

No. Link AI works independently and doesn’t require either product. However, pairing it with A-dec 
Pro enhances the experience and it unlocks the A-dec+ intercom feature, giving front office staff 
added functionality.

*Terms and Conditions. Offer is valid March–December 2026. All prices shown are MSRP and in U.S. dollars. Promotional items are subject to availability. A-dec reserves the right to change 
or cancel this offer at any time. This offer is void where prohibited, restricted, or taxed.


